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Introduction

This cookbook is not aimed at one specific end-user. Instead it contains step by step
instructions that can be used by anyone working with OMS reports from a marketer to a
.NET developer.

The examples included here use the Nicam Web site running on Sitecore OMS and a
SQL Server database. The Nicam site contains a large amount demo data which makes
it easier to test several different report scenarios without the need to run them in a live
environment.

Note - The instructions in this guide include SQL queries based on SQL Server syntax
which may not be compatible with other database management systems such as Oracle.

e Chapter 18 Introduction
This chapter is a description of the content, aims, and the intended audience of this
cookbook.

e Chapter 28 Report Design Tools
This chapter provides an overview of the tools that you need to create and edit reports.

e Chapter 3' Editing Reports
This chapter covers the basics, from changing font styles to adding charts and images to
reports.

e Chapter 4’ The Analytics Database
This chapter provides an overview of the Analytics database outlining some useful table
groupings to use when designing reports.

e Chapter5' Creating Reports
This chapter explains how to create a report from scratch.

e Chapter 6 ° Creating Report Filters
This chapter explains how to create a report filter from scratch and how to add it to a
report.

e Appendix
This section contains some useful additional information.
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Report Design Tools

This chapter gives you an overview of the two client options available for creating and
editing reports in Sitecore OMS.

e Web Reports Designer

e Windows Reports Designer

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2009 Sitecore. All rights reserved.
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2.1 Stimulsoft Web Reports Designer
Official name: Stimulsoft Reports Designer.Web 2009.2

The Web reports designer is the standard report designer available in the Sitecore OMS. In Sitecore

Analytics, click the Design button at the top of any report to access this client.

ve Filter Design

C2fefz boPl Q 100%

In the Web reports designer, you can edit the format of existing reports or create new reports by making
and editing a duplicate copy. Also, you can use the Web reports designer to add images, hyperlinks and

charts to your reports.

The Web reports designer has some limitations. For example, you cannot use keyboard shortcuts and
you cannot easily create SQL queries using this tool. However, it is possible to achieve the same end

results as with the Windows Reports Designer.

The Web reports designer user interface displayed in Internet Explorer:

(= Sitecore - Windows Internet Explorer
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Properties | Dictionary  Report Tree

Conversion and Profile Tracking : StiReport
=
52 84
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2.2 Stimulsoft Windows Reports Designer
Official name: Stimulsoft Reports.Net 2009.2

The Stimulsoft Windows Reports Designer is available for free trial download from the Stimulsoft Web
site. It is a richer and more powerful reports designer suitable for developers or report analysts. It gives
more precise control over the report design process. Ultimately, you can achieve the same end results
using the Web reports designer but if you want to develop a significant number of reports for your Web
site, we would recommend that you purchase this tool.

Advantages of using the Windows Reports Designer:
e Create new reports from scratch
e Use wizards to quickly create new reports
e Reports load quickly (the client does not run in a browser window)
e Use a number of keyboard shortcuts (including Ctrl Z)
e Preview functionality
o Create complex SQL queries using the Query Builder

¢ Import and export formatting styles

The Windows Reports Designer client user interface:

= = Performance.mit - Desianer -3 x
‘»J Home | Page Layout View Select Ul Language ~ (@)
=k Cut = = [Neng]
B [IWS ) |([OOOOO0) [ferems | w3 A I
Paste : B I U|A A |2 [= B~ - = 1 Style
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Clipbosrd Font St Frize B Stle =
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a R R S T s | o : [
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| [ Bl 4. Appearance
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— Conditions [No Conditions]
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] Print on Previous Page False
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— Reset Page Number | Faise
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Editing Reports

@ Sitecore

This chapter introduces basic report designer concepts such as editing text and adding
charts and images to existing reports:

OMS Reports

Formatting Text

Adding Charts to Reports
Adding Images to Reports

Adding Links to Reports
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3.1 OMS Reports
In Sitecore OMS, a report consists of two components:
e Sitecore report definition item

e Stimulsoft .mrt report file

3.1.1 Sitecore Report Definition Item

A Sitecore report definition item is the same as any other content item stored in the Sitecore content tree.
To access report definition items, open the Content Editor and navigate to the following location:

[sitecore/system/Settings/Analytics/Reports/Reports
Each report item contains the following fields:

e File Name

e Filters
S o item Reports Eﬁ Conversion and Profile Tracking
= &f Reports
= ) Marketing © Quick Info
® P Campaigns =
= }" Canversion and Profile Tracking d oty
B Tracking - First Time Visitors File Name
¥ Tracking - Returning visitars /sitecore/shell/Applications/Analytics/Reports/Performance.mrt
% Downloads
# (5] Metrics Filter
@ v Tests <filters> <filter id="{42D0DSCE-D63D-48FE-RETI-DFCTE101CO0E}" uid="{BBS5A050E-01C4-4996-5398-
@ Pols 3B662DE4EEICH" /></filtersy
B Site Search
o Top Exit Pages
‘.}}'a Top External Search Keywords
D Top Landing Pages

File Name
This field contains a path to the report.mrt file. For example:
[sitecore/shell/Applications/Analytics/Reports/Performance.mrt

If you create a report, you must also create a link between the Sitecore definition item and the Stimulsoft
mrt file. Enter the correct path to the .mrt file in this field.

Filters

If a report contains filters the Filter field displays metadata that is added automatically when you run the
report filter.

You can leave this field blank.

3.1.2 Stimulsoft .mrt File

When you save a report, all the configuration data for the report is saved to an XML file with the .mrt
extension. This data in this file includes the following:

e Connection string

e SQL query

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2009 Sitecore. All rights reserved.
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e Layout and presentation

e Formatting

The report.mrt file is a Stimulsoft file type and is stored in the following location in your Web site file
system:

wwwroot \ <site name>\ WebSite \ sitecore \shell \ Applications \ Analytics \ Reports \

When you edit a report in either the Web or Windows report designer the changes you make are saved
directly to the .mrt file. If a report contains multiple filters, then several reports could be based on the
same report .mrt file, so it is easy to overwrite an existing report.

Note
If you create multiple new reports create a new folder for your reports to avoid confusion with the
standard Sitecore reports.

3.1.3 Opening a Report in the Web Reports Designer

You can open and edit a report in the report viewer using the built-in Web reports designer. Before
making any changes to existing reports, you must duplicate the Sitecore report definition item and the
report .mrt file first. To do this you need the appropriate permissions to access to the Sitecore content
tree and file system.

IMPORTANT

Some report files, such as Latest Sessions.mrt are used by multiple reports, so changes to one
report file can affect a number of reports. Duplicating a report and saving it with a different name helps to
avoid this problem.

For more detailed steps on how to duplicate a report, see Chapter 5, Creating Reports.
To open a report in the Stimulsoft Web reports designer client:
1. Inthe Sitecore Analytics content tree, click on the report you want to edit.

2. Click Design at the top of the report.
i

= & Reports
= ) Marketing
€ P Campaigns S Print | Save I4 4 Page 2ofz b Ml Q 100% r
& ¥ conversion and Profile Tracking
S Downloads
H [ Metrics
@ My Tests Stimulscft Reports Net - Demo Version
@ Polis 3 3
s Conversion and Profile Track
ff Top Exit Pages 2009-06-01 - 2009-11-04

¥ Top External Search Keywords
D Top Landing Pages

jun 01 - nov 04, 2009 Fiter Save Fiter Design

136 visits.

-/ Top Pages
B Top Traffic Sources Goals

B @ Sales Review 10
# [§ site Health

- Register 14

H (&) Recent Activity
® W) TestReports Upload photos 31
® 8 Profle key Reports Subscribe community 24
Rate photos 19
Login 15

Contact Form
submitted

10
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The Conversion and Profile Tracking report in the Stimulsoft Web reports designer.

AT sitecore Analytics

e
| Home | Page  Layout view
= ke o i e == Y §
<2 Copy Tafle
Pose S pme | (B2 UJ[A-[& w[2] [E = = S5 [0 ] 5ok B D] e oS, A EEs
Cliboard B s Sordere e siie

5 [Rrages Qprevien

L]

-E

[~ PageHeader

{ReportTitle}

[irormte] Gypy ameteta]! @ StariDate”] barameteryal - Form (- {0y} Va4, TotmiVisits Barameters]

t 2liisits,
i

rTmaIVi sits TotalVisits. ToString("#,#10")} visits.
|

|~ GroupHeader2; Condtion:

{Goals.Name} {Goals.Total} {({double)Goals.Total / TotalVisits.Totz

| ¥ GroupHeader3; Condition: {Profiles.

F‘rﬂﬁle: {Profiles. ProfileName,

FEOD- D8RO ODODEE O

{profiles.Profil {Profiles.Total. {{( )Profiles.Total / TotalVisits.Tc

3.1.4 Opening a Report in the Windows Reports Designer

The Windows reports designer allows you to open and edit a report directly from the .mrt report file and

allows you to create new reports from scratch.
To open a report in the Windows reports designer client:

3. Click the Start menu on your computer and then open the Windows reports designer from the
Stimulsoft group in All Programs.

4. Click the Stimulsoft menu, then click Open Report and browse to the .mrt  file you want to edit.

@A_—w (u )=

T‘ﬁ Recent Documents
Lgw :
— Performance mrt

= Open Report.. | [ Copy of Metrics.mrt

3. Visitor Goals Chartmrt
AMlignment

Open Page 4 Report!.mrt
5 MyTests.mrt
&, LatestSessions2.mrt

Save Report
. 7. Report.mrt

Save As

8. Investor Interest3.mrt

3. Investor Interest?. mrt
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5. Open. Performance . mrt to edit the Conversion and Profile Tracking report

Open Report

Look in: |h Reports vl o2 E
, | Globalsessionsessions.mrt |#) sitesearch,mrt
[#]1POsnersessions mrt |B] slowPages.mrt
My Recent | |[®lLatestFaiures.mrt [#) Slowpagessessions.mrt
Documsnts | || LatestSessions.mrt [®) TepExternalsearchkeywords.mrt
|#)Leads - Executive with Goals.mrt | #] TopPages.mrt
@ ¥ Leads Executive.mrt 3] TonTrafhcsources.mrt
Deskion []Leads Page Basedmrt |#] Urisessions.mrt

[#] Metrics.mrt
[®]MvTests.mrt

& |*]notFound.mrt
5

ISessions.mrt
My Dozumeris |55

‘mance.mrt]

[®]Pollz.mrt
y ) earchsessions.mrt

|#)session.mrt
My Computer

=] il =)
@ File name: [Perfomance.mt v [Coeen ]
Wy Networke  Flles of type: [Fies report *mit;* ) v ==

Performance.mrt in the Windows reports designer.

G " IR Partormance.met - esigrer - = x
Wove | Pame Lot View Select Ul Language ~ 8
[ [« inn
e G T e e e T [ B W S
P o oo | (B AS A ] Emw QS 1| @] | coen Gonrer | Subritle

Cipbnd Fot - B — P

[ 2 Pooet 0 Code L3 Froviow % ATHL P [mxctonsey B x|

] O T e e e e s G e 2 M
| & O Data souroes
o vonr
[Pagsieadar ) & 08 s e
- - SR Fnns
ﬁleport’Tltle}
fiFarmas 1yt MM B, orhiv) 31t Parnmmcters (- @startonte] - {Format|"(0 iy AT, Totalisits Saramietar]

[TotavisitsTotalvisits.Tostring(*s,sm") vishs.

[Goals tiame] [Guals.Total] ts.Totalvisits * 10).FaString("#0.0") b5

[Profiles ProfileKeytiatring(*,5507)] Totalvisits) Tostring(",%0 8°)) / isit

|’§ EO0- ' DBELEQUOCHED -S-@-0 <8
3l 3 T 3

Conteters « ParfomanceRepart X:18,58 V0,10

All report the .mrt  files are stored in the following location:

C:\ Inetpub \ wwwroot \ <Web site name> \ WebSite \ sitecore \shell \ Applications \ Analytics \ Reports
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3.2 Formatting Text

@ sitecore

This section explains how to format text in an existing Sitecore OMS report. Using the Web reports

designer, you can easily change:
e Textcolors
e Font style
e Font-size
e Bold
e Underline

e |talic

3.2.1 Formatting Text Using the Ribbon

In Sitecore Analytics, open the Conversion and Profile Tracking report in the Web reports designer. Make

a duplicate of the report first and then make the following changes:

1. In GroupHeader2, click the text box Goals and then in the Font group, click Text Color.

FF sitecore Analytics

¢ )d

S Home Page Layout View
= Cut N
) ke R e
153 Copy

P ne e |[BIETL| AT [& o] 2]|[E==

Clipboard Theme Colors anent

&

b | B rager 4 preview

Fam ENEEN)
{| Other Colors... (4

[[Format [0y MM-dd), TotalVisits Parameters[/@StartData ] Patan)

_(Tutal\li sits.TotalVisits.ToString("#,#10")} visits.

A GroupHeader2; Condition:
sGoals

EEkODODEE DD &4

'\ 5 15 1 4 1 3 1 3 1 1 1 4

‘{Goals.Name} ! {Goals.Total}T{{{double)Goals.TotaI/T

2. Select a different text color, such as red.
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3. Inthe Stimulsoft menu, click Save Report to save your changes.

o
\ S l

Stimulsoft Reports Designar.Web
Hew » k
fi- i | -
I
H Save Report E = ==
|Alignmant
E R— l
i 5 1 [ 1
3 Dslsts Pags
( E Preview »

J Close

BiVisits Parameter

T
{TotalVisits.TotalVisits.ToString{"#,#50")} vi

4. Click Exit to close the report designer.
5. In Sitecore Analytics preview your report.

You can use the Stimulsoft ribbon in exactly the same ways as you would use the Microsoft Word
ribbon to change text size and to apply other styles such as bold, underline and italic.

3.2.2 Formatting Text Using Properties
To format text using the Properties panel:

1. In GroupHeader2, click the text box Goals and then in the Properties panel in Text Brush, Color
field select Red.

5 Code |3 Preview & HTML Preview
I S T S S R R S - O O - T O B B A R

PageHeader ]

{ReportTitle}

[(F arrati{0 yyy: M3}, Tothlvisits.Parameters (@ startiate!]|ParameterVal us]) - (Formati"(OynyiMi-8dy, TotalVisits Pararieter]

{TotalVisits. TotalVisits. ToString(" 40"} visits.

|
1
L ]I
[GroupHeaderz: Condition 1
sGoals H

Text Format
Bl 2 Text Additional

t i
|Datat; Dat: : Goals Allow ftm Tags False |
{Goals.Name} {Goals.Total} ts.TotalVisits * 100).ToString("#0.0") % A0

L
[GroupHeader3; Condition: {Profiles.ProfileName}

Profile: {Profiles.Pr

2. To save your changes, click Save Report.
3. Click Exit to close the report designer.
4. In Sitecore Analytics preview your changes.

The Properties panel gives you more control than the ribbon over formatting text. For example, you can
enter hexadecimal values directly into the Text Brush, Color property. You can also set additional
properties to make more advanced changes. For example you can allow HTML tags to be used to format
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text by setting Allow Html Tags property to True.

[Texts Text ~|
[z=]5) A=
B 1.Text A
Text [Z] Goals
Bl Text Brush I solid
Color I Red
3 Font Cambria; 12pt; style=Bold, Halic, Und
Font Name Cambria
Font Size 12
Font Bold True =
Font Halic True J
Font Underling True
Font Striksout False
Horizental Alignment Left
ertical Alignment Center
Text Format General
O 2. Text Additional )
Allow Hitml Tags False
Angle 0
Editable False
Hide Zeros Falss
Lines of Underiine [ nene
Margins 0:0;0;0
IMax Number of Lines 0
Only Text False
Process at End False
Processing Duplicates None
Render to
Shrink Font to Fit False
Shrink Font to Fit Minimum £ 1
Text Quality Standard
E| HotkeyPrefix=None; LineLimit=False
Distance Between Tabs| 20
First Tab Offset 40
Hotkey Prefix Hone M
Text Options
‘Geta or setz options to control of the text showing.

3.2.3 Styles
You can also control the format of your text, headings, and charts using Styles.

In the Stimulsoft ribbon, Style group you can access all your style options.

S -2 [BE | comiions e,

TextFormat T« Style

1 2 | 5 | % | 15 | 16

QOO0 (ew || (ag A[&'
E

Borders [

0| H 1 7 | & |

[Textz  Tent

EINE
B 1.Text

Text [£] Goal
Bl Text Brush B soii

]

Color I Red
rateteralie]d - {Format"{0yy b-ddl, Total4isits Par’ameter“ Bl Font Cambriaj
T A T Font Name ER ca

Font Size 12

Font Bold True
Font Halic True
Font Underline True
Font Strikeout False
Herizental Alignment Left
Vertical Alignment Center
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To view all styles or to add a new style, open the Style Designer window.

Style Designer x

Name Subtitle
Description

El 2. Appearance

Text Brush I solid

[ solid

lone

Cambria; 12pt; style=lte
Horizontal Alignment  Left

Verlical Alignment  Top

3. Parameters

Normal

or Alignme Fake
Allows Use Vert Alignm False

All the styles contained in the Style Designer are stored in a .sts  file. You can export styles that you
want to save or import new styles from a saved.sts file.

The Conditions window allows you to create conditional formatting conditions based on values or
expressions.

Conditions x

"4 add Condition X Remove Condition | &

Add Level
Fisld 1= Data Typs Column
Value - |  String - | | [Ne] -
EqualTs -
_ |B r U||&-||A-| changeFont.. | SelectStyle -
AaBhCeYyZlz =

V| Component iz Enzblad

| oK | cancel |
p

3.24  Applying Styles
To apply a different style to a report:

1. Click on a text box in a report that you want to edit.
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2. Select a text box and click on one of the styles visible in the right hand side of the Styles panel.
For example, GroupHead.

¥ oS Copy of Performance.mrt - Designer ]
re | Page Layout View Select Ul Language ~
Cut T I Rl ——

i Cambra S T e S T = R R e .

Zopy ;

sioe | B A& ]S

@@&'g'g' =53 Cenditions Ditg;r

d Font Alignment Borders G| TedFomat [
21 ([ Code |[3 Preview ¥ HTML Freview
n|||2|3\l\5|5|7|5\9\|q|u|1z\|3\u|15|15\‘TaxtSZText
=& = |
=2 ElEN=!
[ Text Brush I solid
lPageHeader Color I 5495145
o B Font Cambria; 14pt; style=Bold
{ReportTitle} Forttiane [ Cambrie
[Farmat] (Oyvyy MB-AdE, Totalvisits Parameters]" @stdrtDate! | Parameterdal bel} - (Formatl" Dy Mb-ddp, To Font Size 1“4
Font Bokd True
Font talic False
FontUnderine  False
{Totalvisits. TotalVisits.ToString("#,#:0")} visits. Font Strikeout  False
Horizontal Alignmen Left
‘ertical Alignment  Center

Text Format General
Candition. B 2. Text Additional
EGOH.[S Alow HimiTags g
' Angle 0
Editable False
{Goals.Name} {Goals.Total} ts.TotalVisits * 100).ToString("#0.0")}% Hide Zeros False
Lines of Underine [] Mone
!F LIITIILILD Wargins 0:0:0:0

3. Save your changes and preview your report in Sitecore Analytics.
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3.3 Adding Charts to Reports

By providing a visual overview of data, charts and graphs can make reports more meaningful at a glance.
This can be particularly useful to marketing and sales executives who quickly need to identify trends or
potential leads.

You can easily add a chart or graph to a report using the Web reports designer.
The following example explains how to add a bar chart to an existing Sitecore report.

Start by opening a report in Sitecore Analytics, such as Conversion and Profile Tracking (first make a
duplicate of this report to avoid overwriting the original). It is easier to use an existing report so we can re-
use the data contained in the report.

You are going to make a simple bar chart that only displays information related to conversions, so first
remove any information about profiles that appears on this report. If you wish, you can also change the
heading.

3.3.1 Creating a Bar Chart
To create a new bar chart:
1. In Sitecore Analytics, select the report Conversion and Profile Tracking.
2. Click Design at the top of the page, to open the report in the Web reports designer.

3. Inthe report designer toolbox, click Chart and with the pencil tool draw a container for your bar
chart.

O0- 1 DEEDDLDOERHLE D

Chart

ﬁ

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2009 Sitecore. All rights reserved.

Page 18 of 101



Sitecore OMS 1 Report Designer Cookbook

@ sitecore

4. Double click the box you created to open the Series Editor window.

Series Editor x

[ X = <

Clustered Calumn

Close

Line

Stepped Line
Spline

Area

Stepped Area

Spline Area

5. Select Clustered Column as your chart type.

Once you have chosen a chart type, the right hand panel of the Series Editor window displays
properties that you can set on your chart. Select property 4. Argument.

7. Inthe Argument Data Column field, enter Goals.Name in the pop-up Text Editor window. This
is how you set the X axis which appears at the base of your chart. Goals refers to the database
table and Name is the column or field in the table that you have selected.

yout  View

TR PR TN [

U

&% > o

Close

[l series 1 [Clustered Column

Serias Editor

B 1. Data
Fiters
Farmat
Sort by
Sart Dirsction
Key Data Column
Calor Data Celumn
Auta Series Title Data Calumn
O 2. Appearance
Show Shadow
Baorder Caler
Brush
3 3. Behavior
rAxE
Show in Legend

Width
4, Argument
Argument Data Column
Argument
List of Arguments
Title
O3 5 Value
Walug Data Calumn
Walug
List af Valuss

o

Argument Data Column

[No Filters]
Empty
Nane
Ascending

Trug
I 255, 94, 17
I Gradient

Left ¥ Axis
Trus

Trus

False

08

Series 1

x

Conditicns

s A
Style
Designar

MNonel

Title |

[ Subtitle

Goals.Mame|

Text Editor

x

|| Cancel |

r

Gets or sets a name of the column that centzins the argument

value.

8. Inthe Value Data Column property, enter Goals.Total.

9. Select any other field in the Series Editor and then click Close to save your changes and exit the
Series Editor window.
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10. Save your report, close the report designer and preview the report in Sitecore Analytics. Your
chart should now look something like this:

35
30
25
20

Login Rate PageRégtisaribe community

Next you can try to improve the formatting of your chart.

3.3.2 Formatting Charts

In the report designer, using the bar chart that you created, add styles and set properties to add color and
other formatting.

You can place a chart on any other component of a report such as a report header, group header, data
source or text box but usually charts appear above or below the other components on the report.

Resizing a Chart

1. Click on the chart you created earlier.

2. Make sure your chart is placed directly below the Goals data band. Then move the mouse over
the chart to see the re-size arrows.

Soals =
{Goals.TotaI}J {{(double)Goals.Total / TotalVisits.Tot
oString("#,##0")} visits.

O = N
Sitnlnhstibitn

o =
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3. Adjust the chart size to fill the full width of the report work area.

¥ Sitecore Analytics

Ll
[“vome | Page  Loyout  view
L kow o (o] (QOOOOO0)|[ seneni- | A7 A
Zacopy
|| A AT = =t - - - w3 - - I AR
Paste 3¢ peiere (1B U][A ][ Ww][2]|[® || (&~ 7| solid [8 - 8 -] condtons o300e
Giipboard Font 5 S s e stie
5 [ roger Qppreview
) O 13 3 i 4 1 5 1 6.1 7 I 8 i 9 i 0 i i i3 i3 4 i i5 i 6 i i i i8 1
. 2
=l |
-} | GroupHeader2; Condition:
=] |
EIN 'tGoals.Name} " {Goals.Total} Total / TotalVisits.TotalVisits * 100).Tostring("#0.0")}%|
=IN {TotalVisits TotalVisits.ToString ("4, #40")} visits.
4l
=E g
al -
ali
A
&g
E
Ols
i
e | Y
a
|z
4

Changing Chart Colors

@ sitecore

In the report designer, you can change the color scheme of a chart using pre-defined styles. You can also
create your own custom color schemes.

How to change a chart color scheme:

1.

In the report designer, select your chart.

2. Click the Properties tab on the right-hand side of the page to view the chart properties.
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available chart styles.

@ sitecore

3. Inproperty number 1. Chart, click Style, and then click the drop-down menu to see all the

OOCOCO)| sem-| (A M
le

' 5 ” s L
2 +|| solid J|[Z - 8 || condions SBe |-
Borders Text Format = Style i}

| Properties | Dictionary Report Tree

10 1 11 1 12 | 13 | 14 1 15 1| 16 | 17 | 1B |

Chartl : StiChart

B 1. Chart
ChartType Clustered Column
Area (Area)
oals.Total / TotalVisits. TotalVisits * 100).ToString("#0.0")}%| Legend (Legend)
Series (Series)
3
Style Style0s |~
B 2. Chart Additional | =pzr o =
Constant Lines. Style0t
| Processatend
3 Herizontal Spacing Styl=0z
Vertical Spacing Style03
Strips Stylao4
Title
style0s
H 3. Data e
Data Source Style0g
Data Relation Style07
Count Data Style0g =
Fiter On Style0s
Fiters
Sort Style10
B 4. Position Style1i
Left style12
Top Style13
Width
Height Style14
Win Size Style1s
Style Styleis =
T

4. Select Style 08.

When you select a style, you see a preview of the selected color scheme displayed in the report

designer.

5. Save your changes and close the report designer.
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6. Preview your report in Sitecore Analytics. Your report should now look like this:

Conversion and Profile Tracking

2009-06-01 - 2009-11-06
Goals

Review 10 71%
Register 14 9,9%
Upload photos 31 22,0%
Subscribe community 24 17,0%
Rate photos 19 13,5%
Login 15 10,6%
Contact Form

submitted w 7%
Rate Page 9 6,4%
Product finder Select 14 0,9%
product

35
M Series 1

30 4

25 4

20

@&“ & & o (}p\de o & & o
¥ & & oF <« & &
& v ® & & &
& K & &
(,0&6 C-\\Qb "Pdi‘
rp&

Tip
The Web reports designer takes a few seconds to load each time you open and close it. Keep a second
instance of Sitecore Analytics open to make it quicker to preview your changes.

Adding Chart Labels

You can add labels to your charts. For example, add labels to the X and Y axis, a title or add a legend. A
legend is like a key that you can refer to if you have multiple columns of different colors

Overview of Chart Labels:

Use the Properties panel to add labels to your chart. There are many different properties that you can set
on a chart, so start by adding the following:

e Titles to the X and Y axis
e Akeyorlegend

e Labels to appear on each column

To do this, use property 1. Chart.
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@ Sitecore

The following table gives you an overview of some of the main properties in Chart.

Property (example)

Description

Value

Area
e X AXis
o Title
A Text
e Y Axis
o Title
A Text

e Color Each

Area contains several properties that
allow you to control the format of the
chart area. This could include the
border, the background, or labeling the
X and Y axis.

Color Each lets you decide whether
you want all columns to be the same
color or different.

Enter a title to appear on the
X axis (below the horizontal
line at the base of the chart)

Enter a title to appear on the
Y axis (alongside the vertical
line at the side of the chart)
True or False

Legend
e Title

Legend refers to the key. This is
particularly useful in Pie Charts when
the key provides more information
about the different colored segments
of the chart.

Enter a title to appear in the
key. For example, Goals

Series Labels
e Visible

Set Series Labels properties to add
labels or to change the formatting of
the columns that appear in your chart.
For example, you can add a label to
each column and choose whether to
make them visible or not.

True or False

To add a chart legend label:

1. Inthe Web report designer, select your chart.

2. Inthe Properties panel, select Chart, and then expand the Legend node.
3. Inthe Title field enter Goals.

Properties Dictionary

Chart1 : StiChart

EEET
B 1.Chart
ChariType Clustered Column
Area (Area)
B Legend {Legend)
Border Color - 238, 32,45,70
Brush [ Gradient
Columns 2
Direction Top to Bottom
Font Arial; 8pt
Horizental Alignmen Left
Horizontal Spacing 4
Labelz Color - 238, 32,45, 70
Marker Alignment | Left
Warker Size 10; 10

Warker Visible
Show Shadew
cios

Trus
True
(T}

Report Tree

[+]

Title Goals|

Itke Color - 2348, 32, 45, 70
Title Font
Vertical Spacing 2

Vertival Alignment | Tep
Visible Trus
iSeries)
Labels Center

Style08

Series
Series Labels
Style
2. Chart Additional

Title

Arial; 14pt; style=Bold
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To add labels to the X and Y axis of your chart:
1. Inthe report designer, select your chart.

2. Inthe Properties panel, select Chart, and then expand the following properties:

o Area

o X Axis
0 Labels
o Angle

3. Inthe Angle property, enter 45.

Properties Dictionary Report Tres
Chart1 : StiChart v

B 4
B 1. Chart (4]
ChartType Clustered Column
B Arsa {Area)
Border Color - 238, 32,45, 70
Brush [ Gradient

Color Each Falze

zrid Lines Herizent: (Grid Lines Horizontal)

(Grid Lines Horizontal)
e] {Grid Lines Vertical)

Interlacing Horizont: (Interlacing Horizontal)

Interlacing Vertical (Interlacing Vertical)

Falze

False
Falze

(X Axis)
Arrow Style None
B Labels {Labels)
Angle 45
Antialiasing | True . !
Color B 2:3, 32, 45, 70
Font Tahoma; 8pt
Format Empty
One Line
Width o

Line Coler I 235, 32, 45, 70 =

Angle

This means that labels displayed on the X Axis will be angled by 45 degrees, so that all text is
visible in the chart.

To add a chart title:
1. Inthe report designer, select your chart.
2. Expand the following properties:
o Chart Additional
o Title
o Text
3. Inthe Text property, enter the name Conversion Tracking

4. Setthe Visible property to True.
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5. Chart Additional allows you to set several other properties.

Set the following additional properties on your chart:

Property Value
Alignment Center
Dock Bottom
Font Size 18
Font Bold True

Bl 2. Chart Additional

Constant Lines (Constant Lines)
Process at End False
Horizental Spacing 10
Vertical Spacing 10
Strips (5trips)
& Tite (Title)
Alignment Center
Antialiazing Trug
Brush Il soid
Dock Top
Tahoma; 18pt; style=Bold [J
Font Name Tahoma
Font Size 18
Font Bold True
Font Halic False
Font Underline False
Font Strikeout False
Spacing z
Text Conversion Tracking

Visible True

6. Save your chart and preview it in Sitecore Analytics.

35 -
| Goals
W Conversion
25
20
15
10 4
5
& @ & ¢ & & & c
& o 5 o e S 56
& W5 d:;b A éﬁ & & & &
E & < & « & S
& it < & Q\c‘b
& & & \s
& < &
[s; tpgd‘
¢

Conversion Tracking
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3.3.3 Creating a Pie Chart
Create a report that displays visitor goals as a pie chart.
Preparation:

1. In Sitecore Analytics, select the report Conversion and Profile Tracking.

You will use this report as the basis for your pie chart report. This report already contains a Goals

data source that you can re-use.

2. Find the report definition item in the content tree.

[sitecore/system/Settings/Analytics/Reports/Reports/Marketing/Conversi on and Profile Tracking

3. Duplicate this report and rename it Visitor Goals Chart.

4. Locate the .mrt file associated with this report: Performance.mrt

wwwroot \ <site name> \ WebSite \ sitecore \ shell \ Applications \ Analytics \ Reports \
5. Rename Performance.mrt  to Visitor =~ GoalsChart.mrt
To create a new pie chart:
1. In Sitecore Analytics, refresh the reports content tree.
Select the report Visitor Goals Chart.

2
3. Click Design, to open the Web report designer.
4

Remove all data bands and headers that refer to profiles. To do this, click on a data band and

then in the ribbon, click Delete. Your report layout should now only display goals:

¥ Sitecore Analytics
=]

Home Page Layout View
B B [mB]= A2
b [ | (& -] | [Q)[O°CH OO L) | [ Genert- || |A By | e

(S5 ||~ Z~| solid S[|[# - & -] conditons Sle

53 Copy
PASte v e B2 U[[A][& ] [2]|[E =

[ Subtitle |

Clipboard Font Barders Text Format = Style

L5 | 3 pager (2 preview

F

0 1 2 13 4 4 1 5 1 6 1 7 1 8 1 9 1 10 | 11 | 12 1 13 1 14 1 15 1 16 1 17 | 18 |

& 3

EFEO0- 1 CEREODLCUREH DD -
9 s s 5 s 4 3 2 1 110

[~ PageHeader

{ReportTitle}

{Format("[0yyyy dd}f, Totalvisits [ @startniatd”] - {Format(*{0xyyy dd}’, TotalVisits

Datad; Dat

{TotalVisits.TotalVisits.Tostring(",#:0")]} visits.

~ GroupHeaderZ; Condition:

Goals

|+ Datal: Dat: - Goals.

{Goals.Name} {Goals.Total} {{{double)Goals.Total / TotalVisits.Tota

5. Inthe toolbox, click Chart.
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6. Using the pencil tool, draw a box for your chart on the report layout.

| Clipboard JI Font |l Alignment Il Borders || Text Format |
k |ﬁ Pagel \r-&l’revlew k "

O 1 1 2 1 3 4 4 1 5 4 G 1 7 1 B 1 8 1 10 | 11 1 12 1 13 1 14

¥ PageHeader

{ReportTitle}

[iFbrmat(" [Coriviy MM 4d3, TotdiVisits Patombtels 1@ StariDatd", PatanbetdrVhidell- (Formd O

{TotalVisits. TotalVisits.ToString( " #,8#0" )} visits.
I ) I e

~ GroupHeaderz; Condition:

Goals

I 8 1 8 | 7 | 6 | 5 1 4 | 3 1 2 | 1 | @

[ — ]

[[Eoo-  DEEEEDOE DD D|.E.0)c

&

ntimeters *

7. Select the empty box and in the Properties panel, select Pie from the Chart Type property.

8. Double click the pie chart to open the Series Editor window.
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